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- Login FireLight Login Access is granted using SSO from:
+ PageOne for United Life by selecting the checkbox to “Start an Annuity E-App

UNITED LIFE

INSURANCE COMPANY

PageOne Marketing Get Quotes New Business Policy Services Claims
End Impersonation D ON United Life Staff
I te Another Agent
mpersonate Another Agent M g I SALES
) salesdesk@unitedlife.com
What s New lllustrations@UnitedLife.com
. DOCUMENT LIBRARY & SUPPLY ORDER 833-465-0819
Interest Rate Bulletin Find product brochures, fiyers, ad siicks. prospecting lefters, forms and more.
Slice of Life UNDERWRITING
@ GET QUOTES ulicuw@unitedlife.com
Quote life and annuity products (A-G) Kendra McAndrew
INo current news at this (H-0) Lisa Goodell-Fraley
fime. @ ANNUITY E-APPLICATION e el
Complete online application for Annuity CUSTOMER SERVICE
t i itedlife.
Old News L. Startan Annuity E-Application [ Go g;:i"e‘ecrzz:f:@u" ediie.com
Corissa Marti
C U Michelle Eckhardt
ontact Us © NEW BUSINESS CENTER Eondannen
_— Get forms needed to write business with United Life and check status of pending business NEW BUSINESS
State Product © POLICY SERVICE CENTER e R
Approva]s Review the details of your clients policy. Obtain a list of your ciients, vith many search fiter options. Richard Curd
Access anniversary statements and view a list of upcoming annuity renewals. Ryland Nadin
Ryland Nading
Stacy Taylor
© CALCULATORS Sue Pisarik

Several financial calculators are available to you as helpful sales tools.

+ GILICO (Guaranty Income Life Insurance Company) Portal by selecting eApplication

X GUARANTY

Home

Announcements

Annuity Portal &2

important advisor updates

« For LOGIN issues, please contact helpdesk@kuvare.com

Agents would continue to contact the sales support team who would then escalate accordingly.

- Home Page After successful LOGIN, FireLight opens to the Home Page.

Recent Activity

B CLS006EMAIIN Sam Sy

1

FireLight
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» RECENTACTIVITY

+ On the left of the page in the Recent Activity list, click an activity name to open an activity that you
recently accessed.

+ Click the numbered navigation buttons <1 > below the Recent Activity list to move through the list of
your recent activities.

+ Information Icon - Recover Unsaved Data: In the Recent Activity list, click an activity name with an
information icon @ to open the Recover Unsaved Data - Action Required dialog box. This occurs
when you exit an activity before saving data, the browser crashes, power outage occurs, etc.

Recover Unsaved Data - Action Required
You have unsaved data that can be recovered from your last
I ‘ ) activity.

| Recover Discard

+ Onthe dialog box:
o Click the Recover button to have the system recover the unsaved data from your last activity.

o Click the Discard button to have the system discard your unsaved data from your last activity.

) START NEW / APPLICATION

+ In the Start New section of the Home page, click a button to start a new suitability Application.

Create New Application

Jurisdiction: © Select Jurisdiction v Product Type: Select Product Type

o Jurisdiction is a state selection of approved states.
~ GILICO nor United Life are admitted in AK, HI, NY, Guam, Puerto Rico; and are excluded.
o Once Jurisdiction is selected, select the Product Type or All.

o NOTE: Product Type(s) and product(s) will display according to logged on user product
entitlements passed in through the SSO interface.
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+ Select Product Type for application entry.

Create New Application

Jurisdiction: € Alab v Product Type: Select Product Type v Carrier: Select Carrier hd
Select Product Type
Al
Fixed Indexed G yl Life I Fixed Indexed Annuity i
Annuity Multi-Year Guaranteed Annuity h Builder
Fixed Indexed G yl Life I pany Guaranty Growth Plus (GGP)
Annuity
Fixed Indexed G y Life | pany Wealth Choice
Annuity
Fixed Indexed United Life Insurance Company WealthChoice U

Annuity

» NAVIGATION BAR

+ Buttons on the top navigation bar enable you to navigate to other areas of the system or to Log Off.

Home New Activity All Activities Preferences Training Log OH

FireLight

@ Start New Application

When a new application is started, the following screen should be displayed. The product will be listed
at the top left of the screen. Required and Optional Form lists are displayed, selected, and available for

selection.
Application Status
GF-1028 Suitability Form
Create Activity

GF-102

" |
.

D Large Case wuesuonnane

D Out of State Verification

D Spendthrift Protection Option

Add any optional forms, then click 'Create’ to proceed.

~ —
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» CLICK CREATE

+ When creating a new application in FireLight, the Name is an open box entry that we defined to
provide a specific naming convention so the items can be found by all users. The naming convention
is displayed in blue highlight.

Yyyymmdd(3 digit product) - (State abbrev) - (ownerFirst ownerLastname)

+ Enterthe application name and click Create. Click Cancel to return to Required Forms without creating
the new application

Create Activity

Name: | 20220501WCG - AL - test owner |

> SUITABILITY FORM (1028)

+ Useris presented with the corresponding product suitability form.

1 ANV
2

(@FENATIRES) - ® sz

GF-1028 Suitability Form

UNL-1028 08-20

UNITED LIFE

JRY— INDIVIDUAL FIXED AND FIXED INDEXED NSURANCE COMPANY INDIVIDUAL FIXED AND FIXED INDEXED

GUARANTY Topia KS6675456 [ EEERRED ANNUITY SUITABILITY PROFILE :i:";’" Topeha, K5 646754506 DEFERRED ANNUITY SUITABILITY PROFILE

INCOME LIFE INSURANCE COMPANY 834445426

Thank you for applying for an annuity policy fom Guaranty Income Life Insurance Company (GILICO). We are

required to ask for information that will help determine if there is a reasonable basis to believe that the purchase Thask you orapying o s anuly policy rom Usied L nsumnce Company (Usiod). We ws roquied o

of the annuity you are applying for suits your current insurance needs and financial objectives. We must also ask for infomation that will help desermin 0 bes

confirm that you have been reasonably informed of the terms and features of the annuity. you are applying for suits your current ce nceds amd fnancal cbjectiven. We must abio confin that you

have been reasonably informed of the anares of the sneuty

Carefully review the information provided below before signing this form. Do not sign this form if any items have
been left blank or if any information provided below is not completely accurate to the best of your knowledge. Carcfulty re
The you provide will rema and will not be used for any purpose other than to determine e
the suitability of your purchase. Please note this form must be completed in full, signed, dated and submitted with
the Application. We may need to contact you for additional information if necessary. Your privacy is a high

e informatic o prow .wrumn llPuIlu s o, Do ot sgn s form f saylaems e

ompletes din full.: »uml d- od and uhmllln.l with

riority to us and this information will be treated with the highest degree of confidentiality. o Apicabon. We maypeed 1 cmtoct you o el nfomation i sceuney Your pvaey b 3 igh
Bpe of Oumership [ — priocity 10 us and this information will be treated with the highest degres of coafidensiabty
TpeoiOwmeemg [ v]
wnertapplicant ul SNTaxID  |Dateofbirth  [Gend
wner/applicant full name ax te o nder M F |
First, Middle Initial, Last or Trust Name) ?_.‘ ippicant (lname Nama) fpanmaxio Pate of bith [ponder bl
| r— I Marital status M [ S Macital status 1 M 1 S
lJoint owner/applicant full name (ifappiicable)  [SSNTax D [Dateof birth  [Gender ML F ot owneriapplicant full name 1/ spica]  SSNTaxiD  Dame of bkh  Gender MOF
— Lo Marital status " M 'S Marital status M S
ner employed? joint owner employed? |Annuity product |nitial premium  {Annuity type Dwner employed? Junmnw‘l Annulty product Annuty type
Yes [/ No Yes No ] Non-qualified Yes B No No ] Non-qualificd
Retired Retired | O Qualified Retirad u.u\l s O Quatificd

The Producer Number and Producer Name should be prepopulated from the information passed
from sign-on integration. If the Producer Number is NOT available at the time of entry, please
use N/A in the Producer ID# field.

Producer signature Date signed

Print name Producer email address Producer ID# k
| [ | | Ivial

Name of Agency/Bank/Firm |@ Producer Number is required.

+ Required fields are designated in RED.
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+ Page Navigation is controlled on the left-hand side of the screen as shown by the white navigation
arrows IR AND by the green navigation arrows (( )) on the side of each page as shown below.

Suitability Wizard

0O

[9]

a
a
a
0O

Suitability

28 Suitab

Page 1

Page 2

Page 3

Page 4

lity Form

N

«

UTLISIUIS UII LI 1T/ LIS UWIL UTHall,

I maintain a client file of the interview(s) and data collected that support my product recommendation. |

understand United Life Insurance Company (and, if applicable, state regulation) requires me to maintain my ))
client file for five (5) years (or longer if required by state law). My client file supports the data presented on this

form and is evidence that a thorough discussion and suitability review occurred with the client prior to making

a product recommendation.

| have verified the identity of the owner(s) using the following pired US g t-i d ID below and
believe it is true and accurate.

» PRODUCT PACKAGE DISPLAY / ENTRY / NAVIGATION

+ The useris presented with the corresponding product package of required and optional forms

selected. As entry occurs, additional forms may be presented based on input required for selections
made during the entry process.

+ The last page of the application will have a display of the agent hierarchy so that users can see how it
was structured at application creation. Agent hierarchy is passed from the portal to FireLight instance
and is used, along with role codes, to grant access to downline agent application information

«

» NUMBERED TABS

KUVIGIL|910001|910001 ))

ICC19-GI-FIA02-APP (05.19)

Page 6 of 6 EE'E?E

» When creating a new application in FireLight, numbered tabs guide you through the application
process steps. The active step appears in a highlighted color. The DATA ENTRY tab also displays the

percentage of the required data entry that is completed. When a step is completed, click the
CONTINUE button on the right to move to the next step.

Irelight

" -
Jane Cliei  Home  Other Actions ~ Save |~ Open Activities (1)~ Log Off oy

0 DEYAENTRY
e ] 90%

@ ;wym;&

KUVARE|

GUARANTY VUNITED LIFE LINCOLN

INCOME LIFE INSURANCE COMPANY
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+ Agreen check mark  nextto a step indicates the step is completed. The next step in the process
appearsin a highlighted color as you work through the application process until you reach the
FINALIZE step where you electronically submit the application to the back office for processing.

FireLight'

@ URTAENTRY !

SIGNATURES

&
Unlock Application Back to Application i Y

@ REVIEW) @ FLIALIZE

> ERROR MESSAGING

+ When afield is required, an error message is displayed as follows:

Personal Inform;

Owner/applicant full nan
(First, Middle Initial, Last o1

@ Owner First Nam... t fu

5. Have you had expe o . )
This field is conditionally required.

|| Mutual funds

) Tes
| Other a%ulties

|| Life insurance

+ Hover over the red exclamation circle @ and the message will fully display.

> REQUIREMENTS NOTIFICATION

+ When all required fields for each page have NOT been completed, there will be a red bubble
at the top right just before the Page designation AND the navigation panel (left) will show the
form and page in red as shown below.

" o) @ ] commwue

$ CLOSE

-1028 Suitability Form *
Page 1
Page 2~
Page3*
Page 4
Page 5"
GF-1029 Producer Relationship Disclosure Form *
WealthChoice G Series Compact FIA Application *
WealthChoice Compact FIA Contract Disclosure

IRS W-9 Form *

4 4 4 4 «

Application Status *

‘GF-1028 Suitability Form

[CJinvestments
[JSocial Security

dusiness

ortgage

1cts? If Yes, how long? (Check all that apply)
[JBonds____

[JSavings account(s),
[Other.

»

[JOver 10 years

12 providing for a spouse, dependents or charities):

id net worth be enough for living exnenses and
Cyes

+ When all required fields within the forms are completed, the Data Entry percentage complete
indicator on the status bar displays 100%, FireLight automatically saves the activity, and a notification

appears.

KUVARE|

GUARANTY VUNITED LIFE LINCOLN

INCOME LIFE INSURANCE COMPANY
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o On the notification, do one of the following:

~ Click enter more data link or click [Close] to return to the form page and enter more
information.

~ Click the CONTINUE link to proceed to the next step in the activity process. Or on the right
of step 4 FINALIZE, click the CONTINUE button.

DATA EN IR @ STONATORES @ suayie) T

2 OPEN VA Two Application

Data Entry has met the requirements,
VARIAE You may enter more data 'surance
OR CONTINUE to proceed to the next step.

» SAVE DATA

+ Datais auto saved during application entry.

Auto Save Enabled .

» RENAME / EDIT FILENAME

« To modify the filename while the application is in the "Data Entry” phase, click the yellow pencil n
at the top of the page.

UAT
2.23.85

20220501WCU - AL - test owner *©
7 4 — RS

+ The following screen will appear and allow the Name to be altered. Once done, click Rename.

M'f‘
Name: I 20220501WCU - AL - test owner I

Status: Data Entry %
Carrier: United Life Insurance Company

Product: WealthChoice U I
Activity Name: Application

Jurisdiction: Alabama

Policy Number: 6407ULC22050211092

Errors On Forms: Yes |
Created: 5/2/2022

Last Updated: 5/2/2022
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» ADD DOCUMENTS

+ To add documents to the package, select Documents from the Other Actions dropdown on the top
menu bar.

Other Actions v Training

Rename/Summary
Display/Print PDF
History

Documents

Requests

Manage Optional Forms
Request Client to Fill App

Request Client to Fill & Sign

Copy Activity
(.

+ Select Document Type from the dropdown menu.
[ opomes
Application

Total Size:

Add Supplemental Document
Document Type: Other v
Note: Supplemental do Select Document Type n 20 MB.

Voided Check
Proof of Age
Quote

Green Card

Signed Application Paperwork
Upload Illustration

plect a file.

Note: Suppleksntal documents must be in PDF format and no larger than 20 MB.

Below file is selected. Click 'Upload’ to attach.

Test for FireLight eApp additional DOC.pdf

+ Uploaded documents will be sent as part of the .pdf package sent with the application.
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> APPLICATION STATUS

+ The last page of the application package is an Application Status page, which defines whether there
are “unsuitable” conditions that require the application to be reviewed by a company employee.

+ Ifall the REQUIRED data has NOT been met; and the user has navigated to the end Application Status
page, the CONTINUE button is NOT available.

DAZAENTRYS BICNATUR EINE =
o — } @ mamuu@ @ EINATZE

Application Status

Suitability Wizard

)  suitability

UNL-1028 08-20 L

D roe Reviewer
O ragez Application Status
A Page 3

5 ]

A Page 5

+ When the required data is supplied to meet all requirements, the following dialog will display:

Data Entry has met the requirements. X

You may enter more data
OR CONTINUE to proceed to the next step.

NOTE: If CONTINUE is selected BEFORE navigating to the Reviewer Application Status Page, the
application package will proceed to signatures without viewing the application status of GREEN or RED.
Once submitted, the user is still allowed to navigate to determine the Application Status by using
navigation methods previously established.

o DATA ENTRY o T 0 po— - U @ scratures ©) rmntize

TMENU Application Status
¥ GF-1028 Suitability Form
v GF-1029 Producer Relationship Disclosure Form
¥ WealthChoice G Series Compact FIA Application
R 4 ¥ WealthChoice Compact FIA Contract Disclosure awe r
ev' ewe r v IRS W-9 Form
A Application Status m Status
Application Status
Page 1

)
« y |« _ »

+ When CONTINUE is selected, the application package proceeds to Signatures.
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@ Signatures

Electronic Signatures

This application will be locked upon making these choices. No changes can be made after signing

Use E-Signature Decline E-Signature

If you choose to use E-Signature, all signatures in this application wil be collected
=
parties are equipped with these system requirements:

« IntemetAccess

* Minimum Screen Resolution 1024 x 763

* Webbrowser:intemet Explorer 84, Frefo (curra version). Safa (current version).
Google Chrome (current version). Chrome and Safari mobile browser

« 128M8 of RAM: Cookies and Javascript Enabled

electronically. Please read the Feceral Regulatons and Defintions. Please make sure all

1fyou shosse to cesine E-Signature, 3 Sgnatures in s sspicston wilbe calestad manualy.
Your application will be completed in our system. You
deliver 0 your cient va posial o ofher means. Please nore that delery of the information
electronically will result in 2 superior customer experience.

may print tne application PDF fies and

. When ¢/ Use E-Signature is selected, the application goes thru collecting tagged signatures for those
items where signatures are required as part of the form(s).

o DATA ENTRY. e SIGNATURES 9 FINALIZE
List of Required Signers for dgm test review red

. ,,; Agent : Debbie AdminTest Moulin

N Completed Signatures

Owner: name testpayor

51612022

Florida Re-Sign

« When X Delete E-Signature is selected, the following is displayed:

Electronic Signatures Declined

You have declined to use E-Signature. All signatures for this application must be collected manually.

To upload wet signed documents, click on 'Other Actions’ and select ‘Documents’.
To revise your decision, click on 'Other Actions’ and select 'Unlock Application”.

@ Submit the Application

Selecting CONTINUE will present the following dialog box:

Confirmation Dialog

Application will be submitted.
No further edits will be allowed.

Are you sure?

“ Ye °

« When signatures are complete, the application package is again presented for review.

GUARANTY UNITED LIFE LINCOLN
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+ When YES is selected, the following is displayed
Application is pending transmission.

. To print or view the application, history or documents, click on Other Actions.

-

Thank you for your business!

[Close]

v v

+ The status of the application represented by the application status page will determine the actions taken
for the application:

o Ifthe application status page was “suitable/green,” the package will be submitted and marked
FINISHED/COMPLETE. The application is submitted thru DTCC and into SE2 for further review
and processing of the contract.

o Ifthe application status page was “unsuitable/red,” the application status is Pending Review.

« The application is auto-routed to a review queue for the company associated to the product application
and a review queue distribution list is notified that there’s an item for further review.

RRecent Activity Start New

@ Application

‘ @ UL-20210119-x-1234 AR TestJoint Red ‘

B8 All Activities
‘ B UL-20210119-x-1234 CO TestTrust ‘

o APPROVAL within Review Queue process will also submit and COMPLETE an application.

« When the application is submitted and COMPLETE:

o The application package is sent as follows:
~ an.xml data file is submitted thru DTCC and into SE2.

~ IF 4/ Use E-Signature was selected, the .pdf paper package IS SENT separately thru the
same channel (DTCC and into SE2).

~ |IF XDeIete E-Signature was selected, the .pdf paper package IS NOT sent; and wet
signatures and the entire application package must be handled manually if signatures are
needed for verification/validation

o The application is also sent as an .XML file as part of an external process to an SFTP file server
where it will be decrypted, decoded, and loaded into a database file on KUV platform. Both
APPROVED and REJECTED/DECLINED applications will be sent and loaded for use.

(DATA ENTRY apps, prior to purge, will also be sent to DWH as part of the weekly purge within
FireLight).
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